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About The
Company

At Zubacx, we specialize in delivering cutting-edge technology solutions that are
tailored to meet the evolving needs of modern businesses. Our mission is to
empower organizations with the tools and systems necessary to drive operational
excellence, strengthen security, and elevate customer experiences. We under-
stand that in today's fast-paced digital landscape, technology is not just a support
function—it's a core enabler of business success.

With a team of highly skilled professionals and a forward-thinking approach, we
combine innovation, technical expertise, and strategic insight to help our clients
thrive. From small enterprises to large multinational corporations, we partner with
organizations across various sectors, offering scalable and customized solutions
that align with their unique objectives and challenges.
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Our
Approach

At Zubacx, our work is guided by a customer-centric philosophy. We believe that technology
should serve the business—not the other way around. That's why we begin every
engagement with a deep dive into our client’s operations, goals, and pain points.

We then design bespoke solutions that are both technically sound and strategically aligned.

We combine agile development methodologies with continuous testing and feedback loops,
ensuring that our solutions remain flexible and responsive to change. Collaboration is
key—our clients are active partners throughout the project lifecycle, from planning and

development to deployment and ongoing support.

/|
We aim to continuously

improve convenience
and experience for clients in

accessing goods and services

b

Our Mission Our Vision

Zubacx aims to bring to market the latest in Zubacx is committed to fostering

technological developments in the context employee well-being, maximizing

of local environments in which clients customer satisfaction, optimizing costs for

operate. This allows relevance and strong shareholder returns, delivering the

optimum value to be at the forefront of latest in technological advancements,

such deployments in the most cost and upholding environmental

effective manner for our partners. responsibility in all aspects of its
operations.
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Why
Choose Us?

Innovation: We stay ahead of the curve by constantly exploring emerging
technologies and trends.

Expertise: Our team includes specialists in software engineering, cybersecurity,
data science, cloud architecture, and more.

Scalability: Whether you're a startup or a large enterprise, our solutions grow
with your business.

Reliability: We are committed to delivering on time and within budget—without
compromising on quality.

Integrity: Our transparent and ethical approach has earned us the trust of

clients across industries.

Looking Ahead

The future belongs to organizations that are willing to embrace digital
transformation and invest in smart, scalable solutions. At Zubacx, we are
committed to being a strategic partner on that journey. As technology continues
to evolve, so do we—innovating, adapting, and delivering solutions that help our

clients not only succeed today but also prepare for tomorrow.
Our Commitment to Security & Compliance

We understand that trust is the foundation of payments. That's why all our
solutions are built to the highest global security standards:

» PCI DSS Compliant — Ensuring all cardholder data is fully protected.

« ISO/IEC 27001 Certified — Global standard for information security
management.

» Data Privacy Regulations — Compliant with GDPR and other international data

protection laws.




What We Do?

Zubacx offers a comprehensive suite of technology services that span across infrastructure,

cloud computing, cybersecurity, software development, data analytics, and digital

transformation. Our approach is centered around understanding the specific goals of each

client, and then crafting solutions that not only meet their current needs but also anticipate

future demands.

Enhancing Efficiency

We streamline business operations
through the implementation of smart

technologies and automation tools.

Driving Customer Satisfaction

We help businesses meet and exceed these

expectations through technology-driven

customer engagement solutions.
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Strengthening Security

In an age of increasing cyber threats,
we prioritize the development and

deployment of secure systems.




B Finance and Banking B Telecommunications

I Government and Public Sector B Manufacturing and Supply Chain

B Retail and E-commerce B Healthcare

Our cross-industry experience allows us to bring best practices from one
domain into another, often uncovering new efficiencies and innovative
approaches that might not have been considered otherwise.




Oour
Services

At Zubacx, we offer a comprehensive range of technology-driven solutions designed to help

businesses navigate today’s complex digital landscape.
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QUEUE MANAGEMENT
SYSTEMS

Our queue management systems help businesses of
all sizes to improve the customer experience by
reducing wait times and streamlining the queueing
process. Our systems are easy to use and can be
customized to meet the specific needs of your

business.

SECURITY MANAGEMENT
SOLUTIONS

Our security management solutions help businesses
to protect their people, assets, and data. We offer

a wide range of security solutions, including access
control systems, video surveillance systems, and

intrusion detection systems.



DIGITAL BANKING
SOLUTIONS
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their customers with a convenient and secure way
to bank online and on the go. We offer a wide range
of digital banking solutions, including mobile
banking apps, online banking platforms, biometric
and android POS terminals, ATM, bulk Cash Deposit

solutions and Terminal Monitoring Solutions.

AIRPORT MANAGEMENT
SOLUTIONS

- Our airport management solutions help airports to

Vit improve their efficiency and security. We offer a wide
range of airport management solutions, including;

« Flight Information Display Systems (FIDS)

- Common Use Passenger Processing Systems (CUPPS)
« Self Check-In Kiosks.

NETWORK INFRASTRUCTURE
SOLUTIONS COYA=

Our network infrastructure solutions help businesses

to build and maintain reliable and secure networks.

We offer a wide range of network infrastructure
solutions, including infrastructure, routers, switches,

servers, and firewalls.




AML & KYC
COMPLIANCE SOLUTIONS %

A one - Stop Solution for setting up a complete
outlook on Compliance Management and ‘\ .:‘--...
monitoring. Introducing the solution sets a

predefined and clear framework for safe client on ‘
boarding. The dynamic of the solution offers Omega

Funds a well- structured set of criteria that produce

accurate risk evaluation scoring on clients.

ADVANCED METERING
INFRASTRUCTURE

Internet of Things (loT) application that measures,
collects, and analyzes energy usage, and communicates
with metering devices such as electricity meters, gas

meters, etc

CASH OPTIMIZATION
SOLUTIONS

Cash optimization is having good cash visibility. s

bility Payment Automation Make
Cath Management Betior

The better your cash visibility the easier it is to make

optimal decisions at the right time. CCO uses
dedicated algorithms and workflows to support
commissioning and central cash ordering processes

at the cash center.
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PAYMENT SOLUTIONS

We empower businesses with secure, reliable, and
innovative payment technologies designed for the
modern marketplace.

Our integrated software and hardware solutions
make it easy to accept, process, and manage

payments — anytime, anywhere.

Simplify
Payments.
Maximize

Growth.

We deliver cutting-edge payment
solutions that help businesses not
only accept money — but also grow
faster, smarter, and more
efficiently.

POWER SOLUTIONS

Our power solutions, encompasses small, medium
and large data centers as well as industrial
applications. We have a deep understanding of our
customers’ needs, ensuring more efficient and more
reliable power supply solutions.

Innovation is integral to our heritage, with patented
systems such as Best Power, Powerware, MGE Office

Protection Systems and B-Line.




Our Partners

At Zubacy, collaboration is at the heart of everything we do. We believe that strong
partnerships create lasting value and drive innovation. That’s why we’ve built meaningful
relationships with trusted organizations, brands, and communities across the globe.
Why We Value Partnerships

Our partners help us extend our reach, strengthen our expertise, and deliver impactful
solutions to our clients. Together, we share knowledge, resources, and opportunities that
foster growth and success for all.

Our Partnership Pillars

* Innovation — Co-creating solutions that solve real-world challenges.

e Trust — Building transparent, long-term relationships based on reliability.

* Growth - Expanding opportunities for mutual success.

* Impact - Working together to make a difference in the industries and communities we

serve.
Meet Our Partners

We are proud to work alongside:
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Become a Partner
We're always looking to connect with organizations that share our vision of innovation,

excellence, and impact. If you're interested in exploring partnership opportunities with us,

please get in touch.

Page- 13



Our Clients

Our clients are at the center of everything we do. We've had the privilege of working with
businesses, organizations, and individuals across diverse industries—helping them achieve

their goals through creative, innovative, and reliable solutions.
Trusted by Leading Brands
From startups and growing businesses to established enterprises, our clients trust us to

deliver results that matter. Each partnership is built on transparency, collaboration, and a

shared vision for success.
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Oour Promise to Clients

CONFERENCE ARENA

) Rwanda Directorate General
'/ Of Immigration and Emigration

)
e Dedication — We treat your goals as our own.
* Quality — Every project is crafted with precision and care.

* Support — We provide continuous guidance before, during, and after delivery.
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At Zubacx, we merge creativity, technology, and
strategy to deliver future-ready solutions that
empower businesses to grow, adapt, and thrive.
From digital design and payment innovations to IT
support, we are more than a service provider—we

are a trusted partner committed to driving impact,

efficiency, and long-term success.

Page- 15



Zubacx

Contact Us

info@zubacx.com www.zubacx.com

Kenya
Unit B2, 2nd Floor, Ridgeview Place, Ridgeways Road, Nairobi.

T:+254 723128 888

Uganda

Plot 58 Bukoto Street, Kompala, Uganda

T: +256 752 998 277

Rwanda

KG5, Plot 72, Kigali, Rwanda

T:+250 796 177 359

Burundi

Rohero Il, 273 Avenue de I'’Amite, Bujumbura.
T: +250 788 300 480/1

Tanzania

Conservation House Plot 245 Ali Hassan Mwinyi Rd, Dar es Salaam.
T. +255 689 654 690

Ghana

4th Floor, 1 Airport Square, Airport City, Accra.
T: +233 267 874 747

Ethiopia

Sub-City, The Place Building

Cape Verde Street, Addis Ababa 8111.

T: +251 989 904 446

Zubacx DRC SARL

65 Ave Lumumba, C/Manika, Kinshasa, DRC.




